Dangbei DBOX02 (Mars Pro 2) FAQ

Setup

How do I turn on the DBOX02?
1. Connect DBOXO02 to a power outlet.
2. Press the power button on the projector or remote control to turn on the projector.

What is the recommended projection distance for the DBOX02?

1. Determine the optimal projection size based on your needs. The possible projection size of the projector is between 60"-
200", with 80"-120" being the recommended clear image size.

2. The throw ratio of DBOX02 is 1.27:1. For the best image quality, we recommend using the following projection sizes
and distances: 60" at 5.5 ft, 80" at 7.2 ft, 100" at 9.2ft, 120" at 11.1 ft, 180" at 16.6 ft, and 200" at 17.3 ft.

How do I pair the remote control with the DBOX02?

1. Please ensure the remote control is within 10cm/0.33ft of the projector.

2. Press the "Home" and "Back" buttons on the remote control simultaneously until the indicator light starts flashing and a
beep is heard. This indicates that the remote control has entered pairing mode.

3. When you hear two beeps, the connection has been established successfully.

Can I project directly onto a frameless curtain or wall?

If you intend to project directly onto a frameless curtain or wall, ensure that the surface is flat and there are no obstacles
behind the curtain or on the wall. Please be aware that the automatic correction feature may be affected by the environment,
resulting in minor inaccuracies that can be manually adjusted.

How do [ update the firmware for DBOX02?
Go to Settings > System > About > System update.

How do I reset DBOX02?
Go to Settings > System > About > Reset.

Content

What is Google TV?

Google TV is a smart television platform and user interface developed by Google. It integrates streaming services such as
Netflix, YouTube, and Disney+, live TV, over 10000 apps, and more into a unified experience. This allows users to easily
access and navigate content from various sources on their devices.

Can [ watch Netflix on DBOX02 with Google TV?
Yes. Unlike some Android TV projectors with unlicensed Netflix apps, which often result in stuttering and crashes, DBOX02
features a licensed and pre-installed Netflix app. This provides high-definition viewing with zero lag.

How does Google TV differ from Android TV?

Google TV is an evolution of the Android TV platform. While Android TV focuses on individual apps, Google TV enhances the
user experience by curating content from different streaming services and providing a more integrated interface. Apart from
the licensed Netflix app, it also includes new features like Watchlist, multiple profiles, and more.

How do I cast the in-app content to the DBOX02?

1. Connect your device and the projector to the same wireless network.
2. Open the streaming app on your device.

3. Play a video and tap the Chromecast icon on the screen.



4. Select "DBOX02" to connect. The projector will display the video.
Note: Due to copyright restrictions, certain content cannot be cast to the projector. You can stream the content on the
projector by installing the same app on it.

How do [ mirror the screen of my Android/iOS devices to DBOX02?

1. Connect your device and the projector to the same wireless network.

2. Download and install the AirScreen app on the projector.

3. Open the AirScreen app and follow the on-screen instructions to complete the process.

Operation

How to fix Autofocus losing focus on the DBOX02?

1. Wipe away any dirt on the lens. We recommend a soft, clean, and dry cloth. You can also use clean, dry tissue. IMPORTANT:
Do not dampen the cloth or tissue to avoid damaging the lens.

2. Ensure that the camera and ToF on the front panel are not blocked.

3. Place the projector between 5-10 ft (1.5-3m) away from your screen.

If you still have questions, please record a short video of the issue and contact Dangbei Customer Support for further
assistance.

How to prevent DBOX02 from refocusing when the projector is turned on?

Go to Settings > Projector > Focus > Advanced and disable the "Auto Focus at Startup” option.

*Note that after setting the focus and keystone correction for the first time, the projector will automatically remember the
image size you have set, as long as you haven't moved either the projector or the screen. Therefore, you won't need to refocus
or keystone correct for the next use.

How to prevent DBOX02 from triggering autofocus or auto keystone correction when the projector is slightly moved?
1. Go to Settings > Projector > Focus > Advanced and disable the “Auto Focus After Movement".
2. Go to Settings > Projector > Image Correction > Advanced and disable the "Auto Keystone Correction After Movement".

How to fix automatic keystone correction failure?
1. Ensure that the ToF/camera on the front is not blocked or dirty.
2. The optimal automatic keystone correction angle is horizontal +30°.

How do I zoom in/out with DBOX02?
Go to Settings > Projector > Image Correction > Image Adaption > Zoom.

How to fix intelligent screen fit failure?

1. Ensure that the projector is correctly positioned, so that the projected image extends beyond the edges of the screen.
2. Ensure that the projection screen has colored border/frame on all four sides.

3. Ensure that the box pattern is within the screen frame and is not blocked.

How do I set up 3D mode on DBOX02?

1. While playing a 3D-compatible movie or video.

2. Go to Picture > 3D Mode, choose the option that matches your video format) and confirm.
3. Put on your 3D glasses and enjoy!

How to watch Blu-ray 3D movies on the DBOX02?

1. Connect a 3D Blu-ray player to the projector via an HDMI cable.

2. Open the Live TV app on the projector and play your 3D video. Press and hold the Home button on the remote to
open the dashboard. Go to Picture > 3D Mode, choose Blu-ray 3D, and confirm the switch.

3. Put on your 3D glasses and enjoy!

How do [ watch HDR content on the DBOX02?
1. Find the HDR content you want to enjoy.



2. Connect your source device, which has the HDR content, to the DBOX02 via HDMI/USB. Or, stream the HDR content online
directly on the DBOX02.

3. Adjust settings such as brightness and contrast to optimize the HDR experience.

4. For the best HDR experience, we recommend streaming the HDR content online.

How can I reduce input lag via HDMI?
Please turn off Auto Keystone & MEMC and turn on Game Mode.

How do I activate Google Assistant?
1. Press and hold the Google Assistant button on the remote control.
2. Use a wake word like "Hey Google" to activate the Google Assistant and ask anything you'd like.

Connection

How do I connect the DBOX02 to Wi-Fi?

If you're having trouble connecting DBOX02 to Wi-Fi, try the following steps:

1. Go to Settings > Network & Internet to check the network connection status.

2. Ensure that the network cable is correctly inserted into the LAN interface.

3. Ensure that the router is correctly configured.

If you still have questions, please contact Dangbei Customer Support for further assistance.

How to use the DBOX02 as a Bluetooth speaker?

1. Power on your device and make sure it is ready for pairing.

2. On your projector, go to Settings > Bluetooth Speaker Mode.

3. After switching to the Bluetooth Speaker Mode, go to the Bluetooth settings on your phone and add the device "DBOX02".

Can I connect the projector to any game console?
Yes. You can connect the projector to a Switch, PS4 /PS5, and Xbox console using an HDMI cable.

What should I do if my HDMI has no signal?

1. Try using a different HDMI cable.

2. Connect your projector to another device using the same HDMI cable.

3. Adjust the HDMI output resolution and refresh rate of the connected device to match that of your projector.

Others

What is the InstanPro Al Image Setup?

InstanPro Al Image Setup is a smart system for image optimization, utilizing a combination of dToF, CMOS, and Al for a
range of functionalities. Users can enjoy autofocus, auto keystone, screen fit, obstacle avoidance, eye protection, and Al
brightness control—all designed for a perfect viewing experience.

What makes the DBOX02 with an official Netflix license better than other projectors that don't have an official license?
For many projectors that are not officially licensed by Netflix, users may often have problems watching Netflix without
smoothness and stability, even if they can download the app by various methods. And, Netflix will regularly check and
will ban the app on unlicensed products.

The DBOXO02 is officially licensed by Netflix, so users don't need to worry about the above problems, and it is designed
with a Netflix hotkey on the remote control, so users can access Netflix at any time with a single press, which is super
fast and convenient.
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